HPABUJIA PABMEINIEHUSA U ITPOXKXUBAHUA

Msl panel npuBeTcTBOBaTh Bac B Hamem ortene «bepucon»! Ml 1ieHUM Baile mpaBo Ha KOMGOPT U
Oe3omacHOCTb. B cBOIO ouepesp, OT BaC Mbl OKUAAEM YBAKEHUS K COTPYIHUKAM M K IPYTMM TOCTSM OTEJIs U
IIPOCUM IIPUJEPKUBATHCS IIPABUII IIPOKUBAHMSL.

JlanHbIe MpaBUiia MOJATOTOBIEHBI B COOTBETCTBUHU ¢ 3akoHOM P® "O 3ammre mpaB morpebuTenei’ u
"[IpaBun mpenocTaBieHHs TOCTMHUYHBIX yciayr B Poccuiickoit ®enepauuu', 3aKOHOM O 3alllUTE IIpaB
noTpeduTene, rpakaaHckoro kojaekca PO.

1. Oremu «bepucon» (B mampHeimem — Otenun) npemiaralor Bam cBou yciyru Uil BpEMEHHOTO TPOKHBAHHS.
Cpoku TpOXKMBaHUA COTJIACOBBIBAOTCSA C aAMuHUCTpanueil. [lo ucTedeHuM CorjaacoBaHHOTO CpoOKa TOCTh,
MIPOKUBAIOIINIA B OTEJIe 00s13aH OCBOOOIUTH 3aHUMAEMbId HOMeEp. Takke TpH KeJIaHUU TOCTh MOXKET HPOITUTh
CpPOK TIpeObIBaHHUs, COOOIIMB 00 ATOM aJIMHHHCTpPATOpy OTENs HE MO3JHee, 4yeM 3a | Jac Jo pacyeTHOro vaca
(12:00 gacoB mo mecTHOMY BpeMmeHH). Ecim OpoHb (B MMOJB3Yy TPETHUX JIHUI[) Ha 3alpaliuBaeMblii HOMEp
OTCYTCTBYET, CPOK MPOKUBAHUS TPOAJICBACTCS.

2. Bpems Bwie3na rocts u3 Homepa (dekayt) — 12:00 gacoB (10 MeCTHOMY BpPEMEHH) TEKYIIMX CYyTOK. [lpm
3azmepkke Bbie3na Ha 0,5 yaca u Oosee (10 3 yacoB) MOCJe pacuyeTHOro 4yaca — Iuiara B3uMaercs B pasmepe 1000
pyOuneit. Bpems rapantupoBanHoro 3ae3ga — 15:00 (mo mectHomy Bpemenwu). [Ipu Hanmu4uu BO3MOKHOCTHU MBI
MOYEM IPEIOCTaBUTh I'OCTSIM paHee 3aceleHHe, OHAKO 3TO SBJSETCS IPAaBOM, a HE 00s13aHHOCTHIO oTesst. Eciu
TOCTh NMPOXXHBAET B HOMEpe MeHee CyTOK (24 yaca) mjara 3a MpOKMBaHHE B3MMAETCS 32 CYTKH (HE3aBHCHMO OT
BPEMEHH MTOCEJICHUS U BBIE3/IA).

3. Jlna coxpaneHust 6€30acHOCTH TocTell B 00IIEeCTBEHHBIX 30Hax OTeneil BeneTcs BUICOHA0II0ICHHE.

4. Homep B Ortene mpemoctaBisieTcs s rpakiaan Poccuiickoit @emepanuy 1Mo MpeabsaBiICHUIO Mmacrmopra PO, a
WHOCTPAHHBIM TOCTSM TIO TIPEIBSIBICHUIO 3arpaHUYHOTO MACIOpTa W MUTpAlMOHHOW KapThl. Coriacwe TOoCTS C
MpaBWJIaMH pa3MelIeHrss W MPOXHUBAHMs TOATBEPKIAETCS ero IMOoANHuchio B JloroBope Ha mpemocTaBleHUE
TOCTUHUYHBIX yciyT. CaMOCTOATENBHO TPOKMBATEH B OTEJIe UMEIOT NPaBo Nnia, nocturmue 18 net. [letu B Bozpacrte 10
5 net (06e3 nmpegocTaBlieHHs OTACTBFHOTO MECTa) MPOXKBatoT B OTeNsIx OecriiaTHo.

5. Omrara rocrem 3a mpokuBaHUE U YCIyrd B OTeNsIX OCYIIECTBIACTCS IO IeHaM, YTBEPKICHHBIM B TIPEHCKypaHTe, U
MIPOM3BOANTCS HAJIMYHBIMU JIEHE)KHBIMH CPEICTBaMU (B PyOIIsX), a TakKe MyTeM Oe3HAIMYHOTO IePEYUCIICHUS 10
JIOTOBOPY OpPOHHMPOBAHUS WM C HCIONH30BAHWEM KPEAUTHBIX KapT. [loceneHune TOCTS BO3MOXKHO TOJBKO IOCIE
MpeIoIIaThl 3a IMPEAIoJiaraéMblii CPOK NPOKMBAHUS C BblJadyeil KBUTaHIMU 00 oruiate. OKOHYATENBHBIA CYET 3a
OKa3aHHbIC B TIpollecce NpeObIBaHUS B OTENE YCIAYTM BBLIACTCSA TOCTIO NMpH ero Beie3ge. OrmiaTta NPOKUBAHUS
MPOU3BOAMTCSA 110 3acesieHuss roctss B mopsake 100-mporeHTHOW mnpenoruiaTel. [lpu JTOCpOYHOM BBIC3NE MMOCIE
PacyYeTHOro yaca oIJiaTa 3a TeKyLIUe CyTKU HE BO3BPAILlaeTCs.

6. IIpr OTCYTCTBHM TapaHTHU OILIATHI KPEIUTHOM KapToi, OPOHHpPOBAHHME CUUTAETCS HETapaHTHPOBAHHBIM M MOXET
OBITH OTMEHEHO.

7. B cnmyvae, eciu oriata MpOHW3BOAMTCS MO OE3HATMYHOMY pacueTy, HO Ha MOMEHT MPHOBITHS TOCTS JCHEXKHBIC
Cp€acTBa HE IMOCTYIIUJIM HAa HaIIl pvaeTHBIﬁ CUCT, TO I'OCTh OINIAYMBACT MPOXKXUBAHUC HAJTUIHBIMU.

8. B cnyuae eciu moceTurenb 3aaepkuBaeTcs B HoMepe rocts mocie 22:00 4acoB OH A0DKeH ObITh oopmileH Ha
nojicenenne B Homep rocts. Orurata 3a MojceleHre B3MMAeTCs Kak 3a JIOTIONHHUTENBHOE MECTO B COOTBETCTBHH C
YTBEPXKICHHBIM TIpeiickypaHToM oTensi. To ke caMoe Kacaercsl MpHIVIANICHUs Ha TEPPUTOPUIO OTeNsl U B HOMEp
MOCTOPOHHETO JInIa rocteM B HouHoe BpeMs (22:00 no 08:00 yacos).

9. Ilo cranzapTam, YTBEP)KIACHHBIM JJis OTeliel 0e3 3BE31 M JBYX3BE3IOUYHBIX OTeliel B «bepucon» ybopka HoMmepa,
CMEHa IIOCTEJILHOrO Oenbsi M TOJIOTEHEl NMPOM3BOAMTCS TOCie TpeX cyTok mnpoxkuBaHus (¢ 15.00 mo 18.00).
HezamannpoBanHast 3ameHa OeJbsi MM yOOpKa MOXKET OBITh OCYIIECTBJICHA MO MPOCHOE TOCTA 3a IOMOJHHUTEIBHYIO
wiaty. Y0opka Mycopa B HOMepe ocymecTBisieTcst oauH pa3 B cyTk (¢ 15.00 no 18.00). Ecnu BbI He X0THTE, 4TOOBI Bac
0ECITOKOMIIN — TIOBECHTE, MOKATYIHCTa, HA PYUKY IBEPH COOTBETCTBYIOILYIO TaOIHUKY.

10. Orenu He HECYT OTBCTCTBCHHOCTU 3a JACATCIIBHOCTH T'OPOJACKHX KOMMYHAQJIBHBIX W MYHHIHUIIAJIBbHBIX CJ'Iy)K6
(aBapI/If/’IHOG 1 IUIAHOBOE OTKJIIOYCHHE TCIIOBOM HIIH SHGKTpH‘{eCKOﬁ SHCPruu, BO,I[OCH36)K€HI/I$I), HO MBI IOCTapacMcCs
clIenaTh BCE BO3MOXHOC, YTOOBI npeaynpeaAnTb Bac 0 MpCACTOAIINX HeyI[O6CTBaX 3apaHec.



11. B 00s13aHHOCTH T'OCTSI BXOJUT HEYKOCHHUTEIBHOE COOJIIOCHHE:, ITPABHJI IMOKAPHOH 0€30MaCHOCTH, YCTaHOBJICHHOTO
B OTelie MOpsJKa MPOKUBAHUS, YUCTOTHI, THINWHBI M OONICCTBEHHOTO IMOPSAKA B 3aHUMAacMOM HOMEpe U B OOIIUX
30HAaX; UCKITIOYEHUE BO3MOKHOCTH TIOSBJIICHUS B 3aHUMAaeMOM HOMepe HHDEKITUHL.

B CJIy4a€ yTpaThbl, IMMOBPEKACHUA HUIIN NOPYU UMYLIECTBA OTEJIA I'OCTh 00513aH BO3MECTHTh ymep6 Ha OCHOBAaHHH
«Hpeﬁcxypama 3a Mmop4yy TOCTUMHHYHOI'O HMYIIECTBa» — C MNOCICAYIOIIHUM BBICCIICHUEM 0e3 BO3BpaTa ACHET 3a
IIPOKUBAHUC. T'octp Hecer TNEPCOHAJIBHYIO OTBETCTBCHHOCTH 3a JIeUCTBHS IIPUTJIAICHHBIX MM K cebe B HOMED
IOCeTUTEIICH U 3a IMMOCTOSAJIBIICB, KOTOPBIC MPOXKXUBAIOT C HUM. Bo uzbexxanune BO3MOKHBIX npo6neM nu KOH(bJ'H/IKTHI:IX
CHTyaHHfI, noma,nyﬁCTa, HC NPHUBOAUTC HA TCPPUTOPUIO OTCJIA MIOCTOPOHHUX JINI, HE IPOXKXUBAIOIINX C Bamu!

B Cj1ydya€ BBISABIICHUSA (baKTa KpaXXyu WKW YMBIIJICHHOTO MOBPEXIACHUA JIMYHBIX BEIeH T'OCTEeH HIIH UMYHICCTBA
OTCJIsA, MBI 06pa1uaeMcsl B IIPABOOXPAHUTCIILHBIC OpTaHbl JJI pacCICA0BaHUd MHIUICHTA

12. B Orensx 3ampeniaercs: OCTaBJIATh B 3aHIMAaeMOM HOMeEpe MOCTOPOHHMX JIMII M TIepe/iaBaTh UM KIIIOY OT HOMEpa;
XPaHUTh B HOMEPE OpPYKHUE, XUMUYECKUE U PAJHOAKTUBHBIC BEIECTBA, PTYTh, JIETKOBOCIUIAMEHSIOIIUECS MaTEPUAIIbI,
TPOMO3JIKHE BELIM; JEpKaTh B HOMEPE >KMBOTHBIX (penTunuil, ntuim). IIpokuBaHue Ballero AOMAaIIHEro JTroOWMIa
MOJKET OroBapuBaThCsi WHAWBUAYaTBHO B Tpolecce OpOHMPOBaHMS;, 3alpellacTcs HCIOJIb30BaTh HarpeBaTeIbHBIC
npuOOpbI (€CNIM TaKOBBIE HE NPEIyCMOTPEHBI B 3aHMMAaeMOM HOMEpe); HapyllaTh MOKOH TOCTel, MPOKUBAIOIIUX B
COCETHUX HOMEepax OTeJNs; XpaHEHUE TPOMO3AKIX MPEIMETOB.

13. Otenu «bepucon» 0OBSIBICHBI HEKYPSIIMMHU ¥ CBOOOIHBIMHU OT aJIKOTOJIs 30HaMH. | 0CTh, MOCETSIouiics B HoMepe
BhIpaxkaeT cBoe coracue omiatutb cymmy 3000 (Tpu Thicsum) pyOsieit (B ciaydae KypeHus ), KOTopas IpeaycMaTpruBaeT
MPOIEAYPY OYUCTKM HOMEpa M BO3IyXa B HEM OT 3amaxa Tabaka, a TakKe 3aMEHy HCIIOpPYEHHOTO JaTdhKa JIbIMA.
Kypenne xanbsiHa — 3TO TOKe KypeHHe, U Takxke 3amnpemieHo B Otensax! YrmoTpebieHue ajakorois Wid HAPKOTUIECKUX
BeliecTB Ha Teppuropun OTess BeleT 3a OO0l BrIceTIeHne 0e3 BO3BpaTa JICHeT.

14. Apmuanctpanus OTteneil He HeCceT OTBETCTBEHHOCTH 3a YTpaTy I[EHHBIX BeIIed TOCTsA, HE OCTaBICHHBIX Ha
xpaHeHue B ceiipe. B cimydyae oOHapyxeHus 3a0BITBIX T'OCTAMHU BeELIed aIMHHUCTpAalMsS NPUHUMAET Pl Mep UL
BO3BpaTa UX BiaaeibuaM. OcTaBiIeHHbIE TUTHCHUYECKUE IPUHAMICKHOCTH, O€lbe U TII B XpaHEHUE HE CAAETCs, cpasy
YTUIH3HPYETCA.

15. B cnywasix, eciu rocTh JOITyCKaJl HapyIICHUE MPaBII W MOPAAKA MPOXKUBAHUS, HECBOCBPEMEHHYIO OILIATY YCIyT
WIH TPUYNHEHNE MaTepHaIbHOTO yIIepOa OTeNro, aIMIHUCTPAIUS UMEET MPaBO PaCTOPTHYTH JAOTOBOpP HAa OKa3aHHE
TOCTHUHUYHBIX YCIIYT B OJTHOCTOPOHHEM TMOPSIKE WM OTKa3aTh B MPOJUICHUN CPOKA MPOXKUBAHUSA, B OYIyIleM TIEprUo/ie
0TKa3aTh B OPOHMPOBAHUU HOMEPOB U 3acenennu B OTenu.

16.B CJIydac 3aAbIMIICHHA, 3aTOIUVICHUA Ha TCPPUTOPUU OTECJIA U B KUIIOM (I)OHI[G, HJIM HApYHMICHHUA T'OCTEM
nopsiika MHNpOXKHUBAHUS (HapymeHHe O6IJ.[CCTB€HHOFO nopsaKa, HCIIOJIb30BAHUC 3alIPCIICHHBIX OBITOBBIX
HpI/I60pOB), YCTAHOBJICHHOT'O B OTCJ’IHX, AIMUHUCTpAUAd OCTaBJIACT 3a co0oif IIpaBO IMOCCIICHHUA HOMEpA 0e3
corjiacoBaHus C TOCTEM.

17. Ecnu npo>KMBaIOUIMK B OTEJIE TOCTh OTCYTCTBYET Ha MECTE MPOXKUBAHUS Oosiee CYTOK (MITM IO UCTEUEHUH 2 YacoB C
MOMEHTa HACTYIUIEHHS €r0 pPacueTHOro yaca), aAMHHHCTPALUs WMEET MPaBO CO3/aTh KOMHCCHIO M CIIENaTh ONHCH
HaXOAALIErocs B HOMEpe UMyLIecTBa. JIeHbIU, JOKYMEHTBI U ApYrue MaTepualibHble LIEHHOCTH aJMHHUCTpalus Oeper
Ha XpaHEeHHE 110/ CBOIO OTBETCTBEHHOCTH. J[pyroe nMyIiecTBO NEPEHOCUTCS B KOMHATY XpaHEeHHUs Oaraxa.

18. Orens umeet IIPABO OTKAa3aTh B IIOCCJICHUM U B IPOMAJICHUM IIPOXKUBAHUSA B CIIydasx, KOrga:

- Y IPUEC3KUX OTCYTCTBYIOT NOKYMCHTEI, YAOCTOBEPAIOIIUEC JIMYHOCTH, JOKYMCHTBI HCII@ﬁCTBI/ITCJIBHLI NI €CThb
IMOA03PEHUA, YTO AOKYMCHTBI (1)aJ'II)IHI/IBI)Ie; OTCYTCTBYET OIllaTa 3a HOMEP B YCTAHOBJICHHOM IIOPSAAKE W B
TpeOyeMol CyMMe; HaHOCUT yiiepd uMmymiecTBy OTeNs; TOCTh OTKa3bIBae€TCS COOJIIONATh BHYTPEHHHUE MpaBUiIa
MPOXXUBAHKS B OTEJIE; TOCTh 3aHECEH B CIIMCOK HEXENATEILHBIX MOCTOSUIBIEB (YePHBIN CIMCOK) B TIPEIBIAYIIIHIA
CBOH mpues3s; y TOCTSA 3a0pOIICHHBIA, TPSA3HBIA BHEUIHWHA BHI, TOCTh HAaXOJUTCS B HETPE3BOM COCTOSHUH,
arpeccrBHO U HeaJeKBaTHO BeJeT ce0s. COOTBETCTBUE TOCTS YKAa3aHHBIM COCTOSHHSIM OTPEIEISeT JOKHOCTHOES
JUIO OTENs, TPOW3BOJSAIIEE 3acelieHHe TOCTS, B APYTUX CIIydasx, MPeIyCMOTPEHHBIX 3aKOHOJAATEIbCTBOM
P® u 31paBbIM CMBICIIOM.

19. B cny4asx, He TpPEAYCMOTPEHHBIX JaHHBIMH TpPaBUJIAMH, AJMHHUCTPAIUS W TOTPEOUTENb PYKOBOJCTBYIOTCS
JICUCTBYIOIIMM 3aKOHOJIaT€NLCTBOM PD.



GUIDELINES AND STAY

We are pleased to welcome you to our Berison Hotel! We value your right to comfort and safety. In
turn, we expect from you respect for the staff and other guests of the hotel and ask you to adhere to the rules
of residence.

These rules have been prepared in accordance with the Law of the Russian Federation "On Protection of
Consumer Rights™ and the "Rules for the Provision of Hotel Services in the Russian Federation"”, the Law on
the Protection of Consumer Rights, and the Civil Code of the Russian Federation.

1. Hotels "Berison™ (hereinafter — the Hotels) offer you their services for temporary residence. Dates of
accommodation are agreed with the administration. Upon the expiration of the agreed period, the guest staying
at the hotel must vacate the occupied room. Also, if desired, the guest can extend the stay by notifying the
hotel administrator no later than 1 hour before the checkout time (12:00 local time). If there is no reservation
(in favor of third parties) for the requested number, the period of stay is extended.

2. The time of guest eviction from the room (checkout) is 12:00 hours (local time) of the current day. If
the check-out is delayed by 0.5 hours or more (up to 3 hours) after the checkout time, a fee is charged in the
amount of 1000 rubles. Guaranteed check-in time is 15:00 (local time). If possible, we can provide guests with
earlier check-in, however this is a right and not an obligation of the hotel. If the guest stays in the room for
less than a day (24 hours), a fee is charged per day (regardless of the time of check-in and check-out).

3. To maintain the safety of guests in the public areas of the Hotels, video surveillance is carried out.

4. The hotel room is provided for citizens of the Russian Federation upon presentation of a passport of
the Russian Federation, and for foreign guests upon presentation of a foreign passport and migration card. The
consent of the guest with the rules of accommodation and accommaodation is confirmed by his signature in the
Contract for the provision of hotel services. Individuals over 18 years old have the right to reside
independently. Children under the age of 5 years (without a separate bed) stay at the Hotels for free.

5. A guest pays for accommodation and services at the Hotels at the prices approved in the price list and
is paid in cash (in rubles), as well as by wire transfer under a reservation agreement or using credit cards.
Guest check-in is possible only after prepayment for the expected duration of the stay with the issuance of a
receipt for payment. The final bill for the services rendered during the stay at the hotel is issued to the guest
upon his departure. Payment for accommodation is made before the guest settles in the order of 100 percent
prepayment. In case of early departure after checkout time, payment for the current day is not refundable.

6. If there is no guarantee of payment by credit card, the reservation is considered unwarranted and can
be canceled.

7. In the event that payment is made by bank transfer, but at the time of arrival of the guest, the funds
did not arrive in our bank account, then the guest pays for accommodation in cash.

8. If the visitor is late in the guest room after 22:00 hours, he must be issued for sharing in the guest
room. Payment for sharing is charged as an extra bed in accordance with the approved price list of the hotel.
The same applies to invitations to the hotel territory and to the room of an unauthorized person by the guest at
night (22:00 to 08:00 hours).

9. According to the standards approved for hotels without stars and two-star hotels in “Berison” room
cleaning, linen and towels are changed after three days of stay (from 15.00 to 18.00). Unplanned changes of
linen or cleaning can be carried out at the request of the guest at an additional cost. Garbage collection in the
room is carried out once a day (from 15.00 to 18.00). If you do not want to be disturbed, please hang a sign on
the door handle.

10. Hotels are not responsible for the activities of municipal utilities and municipal services (emergency
and planned shutdown of heat or electricity, water supply), but we will try our best to warn you of upcoming
inconveniences in advance.



11. Responsibilities of the guest include strict observance of: fire safety rules established by the hotel in
the order of residence, cleanliness, silence and public order in the occupied room and in common areas;
elimination of the possibility of infection in the occupied room.

In the event of loss, damage or damage to hotel property, the guest is obliged to indemnify for damage
on the basis of the “Price list for damage to hotel property” - followed by eviction without refund of money
for accommodation. The guest is personally responsible for the actions of visitors invited by him to his room
and for guests who live with him. In order to avoid possible problems and conflicts, please do not bring
unauthorized persons to the hotel territory who are not living with you!

In case of theft or intentional damage to the personal belongings of guests or hotel property, we contact
the law enforcement authorities to investigate the incidentl2. In the Hotels it is forbidden: to leave
unauthorized persons in the occupied room and to give them the room key; to store weapons, chemical and
radioactive substances, mercury, flammable materials, bulky items in the room; keep animals (reptiles, birds)
in the room. Accommodation of your pet can be negotiated individually during the booking process; it is
forbidden to use heating devices (if those are not provided in the occupied room); disturb the guests staying in
the neighboring rooms of the hotel; storage of bulky items.

13. The Berison Hotels are declared non-smoking and alcohol-free zones. The guest settling in the room
agrees to pay the amount of 3,000 (three thousand) rubles (in case of smoking), which provides for the
procedure for cleaning the room and air in it from the smell of tobacco, as well as replacing the damaged
smoke sensor. Smoking a hookah is also smoking, and is also prohibited in Hotels! The use of alcohol or
drugs in the Hotel leads to eviction without a refund.

14. The Hotel Administration is not responsible for the loss of valuable guest items not left in the safe.
In case of discovering things forgotten by guests, the administration takes a number of measures to return to
their owners. The left hygiene items, linen, etc. are not deposited in storage, they are immediately disposed of.

15. In cases where the guest has violated the rules and order of residence, untimely payment of services
or causing material damage to the hotel, the administration has the right to terminate the contract for the
provision of hotel services unilaterally or refuse to extend the period of residence, in the future period, refuse
to book rooms and Check-in at Hotels.

16. In the event of smoke, flooding at the hotel and in the housing stock, or a guest violating the order of
residence (violation of public order, use of prohibited household appliances) established in the Hotels, the
administration reserves the right to visit the room without the consent of the guest.

17. If the guest staying at the hotel is absent from the place of residence for more than a day (or after 2
hours from the moment of his checkout time), the administration has the right to create a commission and
make an inventory of the property in the room. The administration takes money, documents and other material
assets for safekeeping under its responsibility. Other property is transferred to the luggage storage room.

18. The hotel has the right to refuse to settle and extend the stay in cases when:

- visitors do not have identification documents; documents are invalid or there are suspicions that the
documents are false; there is no payment for the number in the prescribed manner and in the required amount;
damages the property of the Hotel; the guest refuses to comply with the internal rules of the hotel; the guest is
included in the list of unwanted guests (black list) in his previous visit; the guest has an abandoned, dirty
appearance, the guest is drunk, behaving aggressively and inappropriately. Compliance of the guest with the
indicated conditions is determined by the official of the hotel making the check-in of the guest; in other cases
stipulated by the legislation of the Russian Federation and common sense.

19. In cases not provided for by these rules, the administration and the consumer are guided by the
current legislation of the Russian Federation.



